
Announcing  subscription  price  changes  to  clients  requires
careful and thoughtful communication. This guide provides a
free  template  for  transparently  communicating  subscription
price  changes,  along  with  a  realistic  example,  and  key
components for writing such a letter.

 

Purpose  of  Communicating  Subscription
Price Changes

Inform Subscribers: Clearly notify subscribers about any
changes in the subscription pricing.
Maintain  Transparency:  Ensure  transparency  in  the
reasons behind the price change to maintain trust.
Explain the Value: Highlight the continued or enhanced
value subscribers will receive despite the price change.
Encourage  Retention:  Aim  to  retain  subscribers  by
reassuring  them  about  the  service’s  benefits  and
quality.

 

Key  Components  of  a  Subscription  Price
Change Announcement Letter
Introduction: Begin with a clear statement about the purpose
of the letter.

Details of the Price Change: Specify the nature and extent of
the price change, and its effective date.

Reasons for the Change: Provide the reasons for the price
increase,  such  as  enhanced  features,  improved  service,  or
increased operational costs.

Value to Subscribers: Emphasize the benefits and value that
subscribers will continue to receive.



Options for Subscribers: Offer options or alternatives for
subscribers,  if  applicable,  such  as  different  subscription
tiers or packages.

Closing:  Conclude  with  appreciation  for  the  subscriber’s
continued  patronage  and  a  note  of  commitment  to  quality
service.

 

Subscription  Price  Change  Announcement
Letter Template

[Your Name]
[Your Position]
[Company Name]
[Company Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Subscriber’s Name or 'Dear Valued Subscriber']
[Subscriber’s Address, if applicable]
[City, State, Zip Code]

Dear [Subscriber’s Name or 'Valued Subscriber'],

We are writing to inform you about an upcoming change to our
subscription  pricing  at  [Company  Name],  which  will  be
effective  starting  [Effective  Date].  This  adjustment  in
pricing is an important step for us to continue providing you
with the high-quality service you expect and deserve.

The  decision  to  increase  our  prices  has  been  made  after
careful consideration. This change is necessitated by [explain
the reasons for the price change, such as enhancements to the
platform,  additional  features,  or  increased  costs  in
maintaining  the  service].



Despite the price change, you can expect to continue enjoying
[highlight the key features and benefits of the service, and
any new additions if applicable]. We believe that our service
offers  great  value,  and  we  are  committed  to  continually
enhancing your experience with us.

We understand that any change in pricing can have an impact.
As  such,  we  are  [mention  any  grandfathering  provisions,
special offers for existing subscribers, or options to change
subscription plans].

Your satisfaction is our top priority, and we appreciate your
understanding as we make these necessary changes. Should you
have any questions or need further assistance, please feel
free to contact us at [Your Contact Information].

Thank  you  for  your  continued  support.  We  look  forward  to
serving you with even greater service in the future.

Sincerely,

[Your Signature (if sending a hard copy)]
[Your Printed Name]

 

Example Letter Using the Template

Daniel Roberts
CEO
StreamFast Services
456 Streaming Avenue
Media City, MC 12345
daniel.roberts@streamfast.com
(555) 321-9876
April 25, 2024

Dear Valued Subscriber,

We are writing to inform you about an upcoming change to our
subscription pricing at StreamFast Services, which will be



effective starting June 1, 2024. This adjustment in pricing is
an important step for us to continue providing you with the
high-quality streaming service you expect and deserve.

The  decision  to  increase  our  prices  has  been  made  after
careful  consideration.  This  change  is  necessitated  by
significant  enhancements  we  have  made  to  our  platform,
including the addition of new premium content and improved
streaming quality.

Despite the price change, you can expect to continue enjoying
uninterrupted access to a wide range of movies, TV shows, and
exclusive content. We believe that our service offers great
value, and we are committed to continually enhancing your
viewing experience.

We understand that any change in pricing can have an impact.
As such, we are offering a special discount for our existing
subscribers for the first three months following the price
increase.

Your satisfaction is our top priority, and we appreciate your
understanding as we make these necessary changes. Should you
have any questions or need further assistance, please feel
free to contact us at daniel.roberts@streamfast.com.

Thank  you  for  your  continued  support.  We  look  forward  to
serving you with even greater service in the future.

Sincerely,

Daniel Roberts


