Writing a customer refund letter for a defective product
involves a clear and assertive approach, detailing the issue
with the product and requesting a specific form of
compensation. This guide provides a template for writing a
customer refund letter for a defective product, along with a
non-generic example that matches the template exactly, and a
variation of the template for different scenarios.

Approach and Benefits of Writing a
Customer Refund Letter for a Defective
Product

 Detail the Defect: Clearly describe the defect in the
product and how it fails to meet expectations or
advertised standards.

 Request a Refund or Replacement: Specify your desired
resolution, whether it’s a refund, replacement, or
repair.

» Include Proof of Purchase: Provide details of your
purchase, such as a receipt or order number, to
facilitate the refund process.

= Maintain a Firm but Polite Tone: Be assertive about your
rights as a consumer while remaining courteous.

Components of a Customer Refund Letter
for a Defective Product

Formal Opening: Begin with a respectful address to the
company’s customer service or returns department.

Product Information: Provide details of the product, including
the model, purchase date, and place of purchase.

Description of the Defect: Describe the defect in the product



and how it affects its usability or functionality.

Refund or Replacement Request: Clearly state your request for
a refund, replacement, or repair.

Proof of Purchase: Mention any accompanying proof of purchase,
such as a receipt or order number.

Closing with Contact Information: Offer your contact details
and express hope for a prompt resolution.

Advice for Drafting a Customer Refund
Letter for a Defective Product

Specificity and Clarity: Be specific about the nature of the
defect and the resolution you seek.

Respectful Yet Assertive Tone: Ensure your tone is firm in
requesting a resolution but remains respectful.

Documentation of Purchase and Issue: Include relevant details
and evidence to support your claim.

Definite Resolution Request: State clearly whether you want a
refund, replacement, or repair.

Professional Presentation: Make sure the letter is well-
written and free from errors.

Customer Refund Letter for a Defective
Product Template

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]

[Phone Number]

[Date]



Customer Service Department
[Company Name]

[Company Address]

[City, State, Zip Code]

Dear Customer Service Team,

I am writing to request a refund for a defective product I
purchased from [Company Name]. I bought the [Product Name],
model [Model Number], on [Purchase Date] from [Place of
Purchase]. Unfortunately, the product has a significant
defect: [Describe the defect in detail].

This defect [Explain how the defect affects the product’s
performance or usability]. I have attached [Mention any
accompanying evidence, such as photos of the defect, a copy of
the receipt, or order confirmation].

Given the nature of the defect and its impact on the product’s
functionality, I am seeking a full refund of [State the
purchase price]. I believe this is a reasonable request given
the product’s inability to function as advertised.

I have included a copy of my purchase receipt as proof of
purchase. I trust [Company Name] will honor its commitment to

customer satisfaction and process this refund promptly.

Thank you for your attention to this matter. I look forward to
your prompt response and resolution.

Sincerely,

[Your Printed Name]

Example Letter Matching the Template

David Johnson
456 Cedar Avenue
Hometown, HT 12345



david. johnson@email. com
(555) 234-5678
June 5, 2024

Customer Service Department
TechGadgets Inc.

123 Technology Drive
Innovate City, IC 23456

Dear Customer Service Team,

I am writing to request a refund for a defective product I
purchased from TechGadgets Inc. I bought the RoboVac 3000,
model RG3000, on March 15, 2024, from Tech World Store.
Unfortunately, the product has a significant defect: it fails
to charge correctly and shuts down within minutes of
operation.

This defect renders the RoboVac 3000 unusable, as it cannot
complete a cleaning cycle without losing power. I have
attached photos showing the charging issue and a copy of the
receipt for proof of purchase.

Given the nature of the defect and its impact on the product’s
functionality, I am seeking a full refund of $250. I believe
this is a reasonable request given the product’s inability to
function as advertised.

I have included a copy of my purchase receipt as proof of
purchase. I trust TechGadgets Inc. will honor its commitment

to customer satisfaction and process this refund promptly.

Thank you for your attention to this matter. I look forward to
your prompt response and resolution.

Sincerely,

David Johnson



Variation of Customer Refund Letter for a
Defective Product Template

[Your Name]
Customer Service Department

Dear Customer Service Team,

I am reaching out regarding a defective product I recently
purchased from [Company Name]. The [Product Name], model
[Model Number], bought on [Purchase Date] at [Place of
Purchase], has been found to be faulty: [Describe a different
defect].

The issue with this product [Explain how this different defect
impacts its use]. Attached are [Mention any other forms of
evidence, such as video clips of the malfunction or a
different proof of purchase].

Due to these circumstances, I am requesting [Opt for a
different resolution, such as a replacement of the same model
or a different product]. This would provide a satisfactory
solution to the problem at hand.

Enclosed is my proof of purchase. I am confident that [Company
Name] will address this issue efficiently and look forward to
a favorable response.

Kind regards,

[Your Printed Name]



