
Crafting a price increase letter to clients is a delicate
task, requiring clear communication and sensitivity to client
relationships.  This  guide  provides  a  free  template  for
informing clients about price increases, a realistic example,
a variation, and key components and tips for writing.

 

Purpose  of  Price  Increase  Letters  to
Clients

Transparent Communication: Inform clients about changes
in pricing in a clear and straightforward manner.
Maintain  Trust:  Preserve  trust  and  transparency  in
client relationships by explaining the reasons for the
price increase.
Business  Sustainability:  Convey  the  necessity  of  the
price  increase  for  the  continued  quality  and
sustainability  of  your  services  or  products.
Encourage  Continued  Business:  Aim  to  retain  client
business by reinforcing the value and quality of your
offerings.

 

Key Components of a Price Increase Letter
Introduction: Begin with a statement that clearly indicates
the purpose of the letter.

Explanation of Increase: Detail the reasons for the price
increase, such as increased costs, improved quality, or market
changes.

New Pricing Details: Provide specific information about the
new pricing and when it will take effect.

Value Reinforcement: Reiterate the value and quality of your
services or products.



Appreciation:  Express  gratitude  for  the  client’s  continued
business and support.

Offer Assistance: Extend an offer to discuss any concerns or
questions the client may have.

Closing:  Conclude  with  a  positive  and  forward-looking
statement.

 

Tips for Writing a Price Increase Letter
Be Empathetic: Acknowledge that a price increase may
impact your clients and express understanding.
Be Specific: Clearly outline the new pricing structure
and its effective date.
Focus on Value: Emphasize the quality and benefits of
your products or services to justify the increase.
Keep it Professional: Maintain a professional tone that
reflects your respect for the client relationship.
Proofread: Ensure the letter is free from errors and
clearly conveys your message.

 

Price Increase Letter Template

[Your Name]
[Your Position]
[Company Name]
[Company Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Client’s Name]
[Client’s Company Name]



[Client’s Address]
[City, State, Zip Code]

Dear [Client’s Name],

I am writing to inform you of an upcoming adjustment to our
pricing for [services/products]. Effective [effective date],
our prices will increase by [percentage or specific amount].
This  decision  was  not  made  lightly  and  reflects  [briefly
explain  reasons,  such  as  increased  costs,  enhancements  to
product/service quality, etc.].

Despite our efforts to maintain costs, this adjustment is
necessary  to  continue  providing  the  high-quality
[services/products] you have come to expect. We are committed
to [mention any improvements or continued benefits, such as
enhanced services, additional features, etc.].

We  understand  that  this  change  may  impact  your  budget
planning. Please know that we greatly value your business and
partnership. If you have any questions or concerns about this
change, I am available to discuss them with you.

Thank you for your understanding and continued support. We
look  forward  to  continuing  to  serve  your  needs  with  the
quality and professionalism you deserve.

Sincerely,

[Your Signature (if sending a hard copy)]
[Your Printed Name]

 

Example Letter Using the Template

Jane Doe
Manager
Doe Design Studio
123 Creativity Lane
Artville, AV 56789



jane.doe@doedesignstudio.com
(555) 123-4567
April 20, 2024

John Smith
Marketing Director
ABC Corporation
789 Business Road
Corporate City, CC 12345

Dear Mr. Smith,

I am writing to inform you of an upcoming adjustment to our
pricing for graphic design services. Effective May 1, 2024,
our prices will increase by 10%. This decision was not made
lightly  and  reflects  rising  operational  costs  and  our
commitment  to  providing  exceptional  design  quality.

Despite our efforts to maintain costs, this adjustment is
necessary to continue providing the high-quality services you
have come to expect. We are committed to continuing to offer
innovative design solutions and exceptional customer service.

We  understand  that  this  change  may  impact  your  budget
planning. Please know that we greatly value your business and
partnership. If you have any questions or concerns about this
change, I am available to discuss them with you.

Thank you for your understanding and continued support. We
look  forward  to  continuing  to  serve  your  needs  with  the
quality and professionalism you deserve.

Sincerely,

Jane Doe

 

Price Increase Letter Template Variation
[The variation of the price increase letter template will be



provided in the following message.]

 

Price Increase Letter Template Variation

[Your Name]
[Your Position]
[Company Name]
[Company Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Client’s Name]
[Client’s Company Name]
[Client’s Address]
[City, State, Zip Code]

Hello [Client’s Name],

I hope this letter finds you well. I’m reaching out to share
some  important  news  regarding  our  pricing  structure  at
[Company Name]. Starting from [effective date], we will be
implementing  a  price  increase  of  [percentage  or  specific
amount] for our [services/products].

This decision comes as a response to [explain reasons, such as
increased  supplier  costs,  enhancements  in  service  quality,
etc.]. We’ve worked diligently to minimize the impact on our
clients  while  ensuring  that  we  can  continue  to  offer  the
superior [service/product] you rely on.

We’re thankful for your ongoing support and understanding. The
new  pricing  will  enable  us  to  invest  in  [mention  any
improvements,  such  as  better  customer  service,  advanced
technology,  etc.],  ensuring  that  we  continue  to  meet  and
exceed your expectations.



Please feel free to reach out if you have any questions or if
you’d like to discuss this further. We’re committed to working
with  you  through  this  transition  and  maintaining  the
successful  partnership  we’ve  built.

Thank you for your continued trust in us. We’re excited about
the future and what we can achieve together.

Warm regards,

[Your Signature (if sending a hard copy)]
[Your Printed Name]

 

Example  Letter  Using  the  Variation
Template

David Brown
CEO
Brown IT Solutions
456 Technology Drive
Innovate City, IC 23456
david.brown@brownitsolutions.com
(555) 678-1234
April 30, 2024

Alice Green
CFO
Green Enterprises
123 Finance Avenue
Economy City, EC 34567

Hello Alice Green,

I hope this letter finds you well. I’m reaching out to share
some important news regarding our pricing structure at Brown
IT  Solutions.  Starting  from  June  1,  2024,  we  will  be
implementing  a  price  increase  of  8%  for  our  IT  support
services.



This  decision  comes  as  a  response  to  increased  operating
expenses and our commitment to offering the most advanced IT
solutions. We’ve worked diligently to minimize the impact on
our clients while ensuring that we can continue to offer the
superior service you rely on.

We’re thankful for your ongoing support and understanding. The
new  pricing  will  enable  us  to  invest  in  cutting-edge
technologies and enhance our customer support, ensuring that
we continue to meet and exceed your expectations.

Please feel free to reach out if you have any questions or if
you’d like to discuss this further. We’re committed to working
with  you  through  this  transition  and  maintaining  the
successful  partnership  we’ve  built.

Thank you for your continued trust in us. We’re excited about
the future and what we can achieve together.

Warm regards,

David Brown

These templates provide a framework for communicating price
increases to clients in a way that is clear, professional, and
empathetic, aiming to maintain positive client relationships
while  addressing  the  necessary  changes  in  your  business
pricing.


