Addressing poor in-flight service requires a clear and
assertive approach, detailing the specific issues experienced
and seeking a satisfactory resolution. This guide provides a
complaint letter template for poor in-flight service, along
with a non-generic example that precisely matches the
template, important factors to consider, and a variation of
the template.

Method and Benefits of Addressing Poor
In-Flight Service

= Detail the Issue: Describe the specific aspects of the
in-flight service that were unsatisfactory.

- Request Appropriate Action: Specify what action or
compensation you believe would rectify the situation.

- Emphasize Impact on Experience: Highlight how the poor
service affected your overall flight experience.

= Maintain Firmness and Courtesy: Be assertive in your
complaint while remaining polite and professional.

Components of a Poor In-Flight Service
Complaint Letter

Initial Address: Begin with a formal address to the airline’s
customer service team.

Flight Information: Provide details of the flight, including
the flight number, date, and route.

Description of Service Issues: Clearly describe the issues
encountered with the in-flight service.

Expected Resolution: State what action or compensation you are
seeking from the airline.



Supporting Evidence: Mention any evidence you have to support
your claim, such as photos or witness statements.

Closing and Contact Info: Provide your contact details and
request a prompt response.

Advice for Drafting a Poor In-Flight
Service Complaint Letter

Specificity and Clarity: Clearly describe the issues with the
in-flight service, providing as many details as possible.
Respectful Yet Assertive Tone: Ensure your tone is firm in
seeking resolution but remains respectful.

Define Desired Outcome: Be clear about the compensation or
response you expect from the airline.

Provide Evidence: Attach or reference any supporting evidence
that strengthens your complaint.

Professional Presentation: Ensure the letter is well-written,
free of errors, and presents your case coherently.

Poor In-Flight Service Complaint Letter
Template

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]

[Phone Number]

[Date]

Customer Service Department
[Airline Name]

[Airline Address]

[City, State, Zip Code]



Dear Customer Service Team,

I am writing to express my dissatisfaction with the service I
received on flight [Flight Number] from [Departure City] to
[Destination City] on [Flight Date]. Unfortunately, the in-
flight service did not meet the standard I expect from
[Airline Name].

During the flight, I experienced [describe the specific
service issues, such as rude staff, poor meal quality, unclean
cabin, etc.]. These issues significantly detracted from my
comfort and enjoyment of the flight.

Given the circumstances, I believe it is reasonable to request
[state your desired resolution, such as a refund, voucher, or
other compensation]. This would go some way to addressing the
inconvenience and discomfort I experienced.

I have attached [mention any supporting documents or evidence,
like photographs or testimonies] to corroborate my claim. I
trust that [Airline Name] values its customers' satisfaction
and will take appropriate action in response to this
complaint.

I look forward to your prompt reply and a satisfactory
resolution to this matter.

Sincerely,

[Your Printed Name]

Example Letter Matching the Template

Jacob Martinez

123 Maple Street
Anytown, AT 12345
jacob.martinez@email.com
(555) 987-6543

June 1, 2024



Customer Service Department
Skyway Airlines

456 Aviation Road

Sky City, SC 67890

Dear Customer Service Team,

I am writing to express my dissatisfaction with the service I
received on flight SK456 from Los Angeles to New York on May
15, 2024. Unfortunately, the in-flight service did not meet
the standard I expect from Skyway Airlines.

During the flight, I experienced a lack of attentiveness from
the cabin crew and a significant delay in meal service.
Additionally, the meal provided was cold and below the quality
I have previously enjoyed on Skyway Airlines flights. These
issues significantly detracted from my comfort and enjoyment
of the flight.

Given the circumstances, I believe it is reasonable to request
a voucher for a future flight with Skyway Airlines. This would
go some way to addressing the inconvenience and discomfort I
experienced.

I have attached photographs of the meal served as evidence of
the poor quality provided. I trust that Skyway Airlines values
its customers' satisfaction and will take appropriate action
in response to this complaint.

I look forward to your prompt reply and a satisfactory
resolution to this matter.

Sincerely,

Jacob Martinez

Variation of Poor In-Flight Service



Complaint Letter Template

[Your Name]
Customer Service Department

Dear Customer Service Team,

I am writing to report poor service experienced on my recent
flight with [Airline Name] on [Flight Date], flight number
[Flight Number], from [Departure City] to [Destination City].
The level of service on this flight fell short of the
standards I have come to expect from your airline.

Specifically, I encountered [describe different service issues
than in the original template, e.g., unresponsiveness of crew
to requests, inadequate amenities, etc.]. These issues caused
significant discomfort and dissatisfaction.

In light of this experience, I am requesting [mention a
different form of resolution, such as additional frequent
flyer points, a different form of voucher, etc.]. I believe
this gesture would acknowledge the subpar service I received
and demonstrate [Airline Name]'s commitment to customer
satisfaction.

Enclosed are [refer to any different supporting documents or
evidence]. I hope my feedback helps [Airline Name] improve its
service quality and look forward to your prompt and positive
resolution.

Yours sincerely,

[Your Printed Name]



