
Writing a formal complaint letter to a landlord is a necessary
step when you’ve encountered issues with your rental property
that  need  addressing.  It’s  important  to  communicate  your
concerns clearly and professionally. Here are four templates
for writing a formal complaint letter to a landlord, each
designed for different situations.

 

Formal  Complaint  Letter  Template  1:
Maintenance Issues

Subject: Urgent Maintenance Required at [Your Address]
Dear [Landlord's Name],

I am writing to inform you of some urgent maintenance issues
that have arisen in my rental unit located at [Your Address].
Despite my previous verbal requests, the following problems
have not yet been addressed:

[Issue 1, e.g., Leaking faucet in the kitchen]
[Issue 2, e.g., Broken heating system]
These issues have been causing significant inconvenience and
are  affecting  my  living  conditions.  As  per  the  lease
agreement,  it  is  your  responsibility  to  ensure  that  all
facilities are in good working order.

I kindly request that these issues be addressed promptly.
Please let me know when I can expect the necessary repairs to
be made.

Thank you for your immediate attention to this matter.

Sincerely,

[Your Name]
[Your Contact Information]

 



Example for Template 1

Subject: Urgent Maintenance Required at 123 Oak Street
Dear Mr. Smith,

I am writing to inform you of some urgent maintenance issues
that have arisen in my rental unit located at 123 Oak Street.
Despite my previous verbal requests, the following problems
have not yet been addressed:

Leaking faucet in the kitchen
Broken heating system
These issues have been causing significant inconvenience and
are  affecting  my  living  conditions.  As  per  the  lease
agreement,  it  is  your  responsibility  to  ensure  that  all
facilities are in good working order.

I kindly request that these issues be addressed promptly.
Please let me know when I can expect the necessary repairs to
be made.

Thank you for your immediate attention to this matter.

Sincerely,

Jane Doe
[Contact Information]

 

Formal Complaint Letter Template 2: Noise
Complaint

Subject: Noise Complaint at [Your Apartment Complex Name]
Dear [Landlord's Name],

I am writing to file a formal complaint about ongoing noise
issues  at  [Your  Apartment  Complex  Name].  I  have  been
experiencing  excessive  noise  from  [source  of  noise,  e.g.,



neighboring  apartment,  construction  outside]  which  is
disrupting my peace and quiet, especially during [specific
times].

I have attempted to resolve this issue by [mention any steps
you’ve taken, e.g., speaking with the neighbors], but the
problem persists. Continuous noise is impacting my ability to
[mention specific ways it’s affecting you, e.g., sleep, work
from home].

I kindly request your intervention to resolve this issue as
soon as possible. Your attention to maintaining a peaceful
living environment for all residents is greatly appreciated.

Thank you for addressing this matter promptly.

Sincerely,

[Your Name]
[Your Contact Information]

 

Example for Template 2

Subject: Noise Complaint at Lakeview Apartments
Dear Mrs. Johnson,

I am writing to file a formal complaint about ongoing noise
issues  at  Lakeview  Apartments.  I  have  been  experiencing
excessive noise from the neighboring apartment 5B, which is
disrupting my peace and quiet, especially during nighttime
hours.

I have attempted to resolve this issue by speaking directly
with the residents of 5B, but the problem persists. Continuous
noise is impacting my ability to sleep and work from home.

I kindly request your intervention to resolve this issue as
soon as possible. Your attention to maintaining a peaceful
living environment for all residents is greatly appreciated.



Thank you for addressing this matter promptly.

Sincerely,

Michael Thompson
[Contact Information]

 

Formal  Complaint  Letter  Template  3:
Safety Concerns

Subject: Safety Concerns at [Your Rental Property Address]
Dear [Landlord's Name],

I  am  compelled  to  write  to  you  regarding  certain  safety
concerns  I  have  about  my  rental  property  at  [Your  Rental
Property Address]. My concerns are as follows:

[Safety Issue 1, e.g., Faulty smoke detectors]
[Safety Issue 2, e.g., Inadequate lighting in common areas]
These issues present significant safety risks to myself and
other residents. It is crucial that these matters be addressed
immediately to ensure a safe living environment.

I respectfully request that steps be taken to rectify these
issues at the earliest. Your prompt attention to ensuring the
safety of your tenants is necessary and will be appreciated.

Sincerely,

[Your Name]
[Your Contact Information]

 

Example for Template 3

Subject: Safety Concerns at 456 Pine Street Apartments



Dear Mr. Rodriguez,

I  am  compelled  to  write  to  you  regarding  certain  safety
concerns I have about my rental property at 456 Pine Street
Apartments. My concerns are as follows:

Faulty smoke detectors in the hallway
Inadequate lighting in the parking area
These issues present significant safety risks to myself and
other residents. It is crucial that these matters be addressed
immediately to ensure a safe living environment.

I respectfully request that steps be taken to rectify these
issues at the earliest. Your prompt attention to ensuring the
safety of your tenants is necessary and will be appreciated.

Sincerely,

Diana Brooks
[Contact Information]

 

Formal  Complaint  Letter  Template  4:
Unaddressed Pest Issue

Subject:  Urgent  Attention  Needed:  Pest  Problem  at  [Your
Address]
Dear [Landlord's Name],

I am writing to urgently bring to your attention a recurring
pest issue at my residence, [Your Address]. Despite previous
reports and minor attempts to resolve the problem, I am still
facing an ongoing issue with [type of pest, e.g., rodents,
insects].

This situation is not only unpleasant but also poses health
risks. According to our rental agreement and local health
regulations, it is your responsibility to ensure the property
is free from such infestations.



I request immediate and effective measures to be taken to
resolve this pest problem. Please inform me about the steps
you plan to take and the timeline for these actions.

Thank you for your prompt attention to this serious matter.

Sincerely,

[Your Name]
[Your Contact Information]

 

Example for Template 4

Subject: Urgent Attention Needed: Pest Problem at 789 Elm
Street
Dear Mr. Green,

I am writing to urgently bring to your attention a recurring
pest issue at my residence, 789 Elm Street. Despite previous
reports and minor attempts to resolve the problem, I am still
facing an ongoing issue with cockroaches.

This situation is not only unpleasant but also poses health
risks. According to our rental agreement and local health
regulations, it is your responsibility to ensure the property
is free from such infestations.

I request immediate and effective measures to be taken to
resolve this pest problem. Please inform me about the steps
you plan to take and the timeline for these actions.

Thank you for your prompt attention to this serious matter.

Sincerely,

Olivia Sanchez
[Contact Information]

 



Purpose of a Formal Complaint Letter to a
Landlord
The purpose of writing a formal complaint letter to a landlord
is  to  professionally  and  clearly  communicate  issues  or
concerns  regarding  the  rental  property.  It  serves  as  an
official  record  of  the  problem  and  your  request  for
resolution.

 

Key Elements of a Formal Complaint Letter
to a Landlord
Description of the Issue: Clearly outline the problem you are
experiencing in the rental property.
Previous Attempts to Resolve: Mention any previous attempts or
communications made to resolve the issue.
Request for Action: State your request for specific actions to
be taken by the landlord.
Reference to Lease Agreement: Highlight relevant clauses in
your lease agreement that pertain to the issue.

 

Tips  for  Writing  a  Formal  Complaint
Letter to a Landlord
Be Clear and Concise: Clearly state the problem and avoid
unnecessary details.
Be  Professional:  Maintain  a  respectful  and  formal  tone
throughout the letter.
Provide  Evidence:  Include  dates,  photographs,  or  other
documentation to support your complaint.
State  a  Deadline:  Specify  a  reasonable  deadline  for  the
landlord to address the issue.
Keep a Copy: Retain a copy of the letter for your records and



future reference.


